Accession Desktop Communicator
Installation Guide

Welcome to GTB's User Guide for the Accession Desktop Communicator app. In this guide,
we provide step-by-step instructions on how to install the Accession Communicator app.
You will need your GTB CommPortal phone number and password. The installation
process takes approximately 10 minutes.

1. Open a browser window and enter point.gtb.net. Your CommPortal log in screen will
appear. Log in to your CommPortal Account using your 10-digit desk phone number
(with no dashes) and your password. Note: If you have forgotten your password, contact
Customer Care by email at custservice@gtb.net or by phone at 1 (877) CALL-GTB.

(FLEX POINT

Phone Setlings

Please log in below.
Number: [a10”

Remember me on this computer.
Login

If you have forgotten your password, pleass contact
customer support.

2. Once you are logged in to your account, click on the Apps tab and then click on
View Apps.

fFLEX-POINT

Virtual PBX by GTB

Daniel Krief™ &1

Bashboard Messages & Calls

CommPortal. A better way to stay

Al of your devices can now work together in a
single system that's convenient, practical and sasy
to use.

Dn-ynur Computer... 'On your Mobile [ Tablet...
Desktop features are discrest and always Take your desktop features with you,
available when you need them. wherever you ga.
January 19, 2017 ©Global Telecom Brokers (GTB). All Rights Reserved. Page 1 0of 8

500 Redland Court ¢ Suite 309 « Owings Mills, MD 21117 e tele: 1 (877) CALL-GTB - fax: (410) 581-4839 « web: www.gth.net


http://www.point.gtb.net/
mailto:custservice@gtb.net

Accession Desktop Communicator
Installation Guide

3. Now select Accession and choose your operating system. The Installation file
will begin downloading.

fFLEX-POINT

Virtual PBX by GTB
Daniel Krief™ =

Dashboard

Stumemany

~ Computer Apps on your

Assistant
’ = - Accession Communicator

¥ Mobile / Tablet Download the Accession Communicator
softphone to make and receive
audiofvideo calls with your CommPortal
account.

ts with Accession to
and make chatting
¥, straight from the

see their pre
or calling the
app.
Changing your Call Manager Status is
now simple to do from the main
win nd your nai
displayed dearly in the voic
noti n, from here you can manage
your m =< with the ease of visual
voicemail.

 Windows 7 { Windows 8 /
Windows 10
| © 2

4. Once the file has downloaded, click on the accession.exe file to open it and
select Run.

Open File - Security Warning &J

I Do you want to run this file?

@ Mame: ChUsersidaniel.krief\Downloads'accession.exe
Publisher: Metaswitch Networks
Type: Application

Fram: ChUsers\daniel.krief\Downloads\accession.exe

Run ] [ Cancel

f Always ask before opening this file

patentially ham your computer. Onby run software from publishers

|@ While files from the Intemet can be useful, this file type can
"y
= you trust. What's the risk?

accession.exe i
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Accession Communicator Setup ==
= i i,

Welcome to the Accession
Communicator Setup Wizard

The Setup Wizard will install Accession Communicator on your
computer. Click Mext to continue or Cancel to exit the Setup
Wizard.

This software is developed by: Metaswitch MNetworks Ltd

The homepage is at: http:/ A, witch.com

Powered by jitsi.arg

| Back || Net | [ Cancel

Accession Communicator Setup =1 —
e s o

- — A —

1 Install Accession Communicator ta: I
IC:\F‘roglElrn Files ix86)\Accession Communicator',
||
[ Back || Net | | Caneal
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6. Check all of the boxes on your screen that are also checked and highlighted in
the screen shot below and click Next.

Communicator Setup ==
P ey o

-
ﬁ Accession

Create Shortcuts

¥ Start Menu
W Desktop

Cther Actions
W Launch Accession Communicator on startup
W Use Accession Communicator as the default callz and messaging client

Use Accession Communicatorto call linked phone numbers

L B | [ cancel |

7. Now click Install (the installation process will take approximately one minute).

-
ﬁl Accession Communicator Setup ==
- i e e 3

Click Install to begin the installation. Click Back to review or change any of your installation

settings. Click Cancel to exit the wizard.

[ Back ||
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8. When the User Account Control prompt appears, select Yes.

) User account Control (NI (s

Do you want to allow the following program to install
&/ software on this computer?

@ Program name:  Accession Communicator
Verified publisher: Metaswitch Networks
File origin: Hard drive on this computer

(v) Show details ‘ Yes No

Change when these notifications appear

L

9. Once the installation is complete, another window will appear. Select Finish.

Click the Finish button to exdit the Setup Wizard.

Launch Accession Communicator

Back Cancel
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10. Note: The Firewall screen shown below will appear at some point during the
installation process depending on your system. When it does, GTB recommends
selecting the following Firewall settings illustrated in the screenshot and clicking
on Allow Access.

q Windfws Eecurit)r Alem u

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of Accession Communicator on all public, private

and domain networks.
g MName: ccession Communicator
Publisher: Metaswitch Metworks Ltd
Path: C:'\program files (x86)\accession communicator
‘accessioncommunicator.exe

Allow Accession Communicator to communicate on these networks:
Domain networks, such as a workplace network

Private networks, such as my home or work network

Public netwaorks, such as those in airparts and coffee shops (not recommended
because these networks often have litde or no security)

What are the risks of allowing a program through a firewall?

11. When the Accession Desktop Communicator opens and requests a service
provider, select “GTB Flexpoint” using the drop down box. Then click OK.

(@ Service Provider Selection ‘

Please select your service provider.
| | T
\g/ iGTE Flexpoint

*[ ok || Cancel |
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12. Enter the same 10-digit phone number and password you entered before as if you
were logging in to your CommPortal dashboard again and click the Log in button.

r 5

(&Y Login It

Please enter your GTE Flexpoint login details.

Phone Number 410|

—
k'_") Password

I * ogin | [ Cancel ]

13. The End User Agreement will come up next. Once you are done reviewing the
agreement, check the “l accept the terms” checkbox and click Accept.

@ End User Licence Agreement

End User License Agreement ("' Agreement'")

Important Points

Please read this Agreement carefully before installing or using Accession Communicator (the
"Product™). There are a few important points that we need to emphasize:

« THE PRODUCT IS NOT INTENDED, DESIGNED OR FIT FOR ACCESS TO
EMERGENCY SERVICES. There are important differences between traditional
telephone services and the Product. It is vour responsibility to obtain, separately
from the Product. traditional wireless (mobile) or fixed line telephone services that
offer access to emergency services. The Product is not a replacement for yvour
primary telephone service.

a THE AGREEMENT CONTAINS A BINDING ARBITRATION CLAUSE AND
CLASS ACTION WAIVER IN SECTION 9@ THAT AFFECTS YOUR RIGHT TO
RESOLVE A DISPUTE WITH METASWITCH.

& IN SOME LOCATIONS THERE MAY BE RESTRICTIONS ON YOUR USE OF -

I accept the terms

‘l Accept |[ Cancel
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Congratulations! Your Accession Communicator is now installed and the icon will
appear on your desktop for future use.

File Tools Help

n (@) johnDoe ¥

Online

T number \ {’.e'm 0 Y
AN /

Contacts Recent o

You don't have any favorites yet

To add to favorites, right click on a contact and
choose from the menu,

Still have questions?
Contact the Customer Care team by email at custservice@gtb.net or phone at 1 (877) CALL-GTB.
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